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POSTAGE OF CORRESPONDENCE / EQUIPMENT / PAYMENTS

All mail to:-

PO BOX 779
CLEVELAND QLD 4163
(No boxes or parcels)

All equipment to:-
Scanning Systems Aust

13 Mayes Avenue
LOGAN CENTRAL OLD 4114

All Payments to:-
Mailing address above or Funds Transfer to

National Aust Bank, Cleveland Branch
_ BSB 084 606 A/c No. 452 444 198
t\ If doing funds transfer, please
2 also fax receipt showing Store Name
to our Head Office on 07 3387 5588.
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ARE YOU SWITCHED ON?

Help Desk technology has moved ahead significantly in the
past year and the most powerful tool we have available now
demands that each site has a Broadband ADSL high-speed
internet connection to the PROFIT TRACK system.

High-speed internet is standard now in the world of business.
We believe this service is vital for SSA to be able to respond
quickly and efficiently to meet the growing demands in our
forever changing marketplace. Stores without broadband will
miss out on the time and cost savings that are available.
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High Speed Internet

Another vitally important consideration is to be on a business plan rather than a home plan.
This will enable you to gain the benefit of a fixed Static IP address so that you are not
having to type in computer codes. This will dramatically speed up connections whenever
you wish to gain the benefit of on-line assistance from our Help Desk.

There are a number of credible service providers to choose from — ECN, Telstra, Optus,

Westnet....... To name a few. Prices may vary depending on the connection speed and
required download to meet your business requirements.

“"Don’t delay — Do it today”
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CUT COSTS ON YOUR PHONE BILL

If you are still using dial-up modem connection to contact SSA for help desk support it's
costing you bucket loads of cash and time. It's time to move to a high-speed ADSL
Broadband connection

FAQ'S

e Will an argent line do the same job? NO
An argent line is an ISDN connection dedicated to EFTPOS transactions.

e Will a dial-up internet connection do the job? NO
The internet connection will assist in cutting phone costs however the time taken to do
the job will still be a major issue.

¢ I have an existing Broadband connection, will it do — Maybe.
To maximise efficiency you will need:-
e  High-speed min 512k download 256k upload
e  Min 1 Gigabyte plan
e  Static IP Address

When negotiating a Broadband plan with your chosen service provider, please specify that
you do not wish them to provide the Modem/Router. It is important that you obtain this
from SSA so that we can configure it correctly to work efficiently with our Help Desk.

QUESTIONS

Do you have an existing Broadband connection at the shop O yes 3 No
Is it connected to the PROFIT TRACK computer O yes 3 No
Which Company is your Service Provider ...
Your preferred email addreSs s

SEOre NAME ... Phone......oooeeeeeeeeee

PLEASE FAX BACK TO 07 3387 5588

SWITCH TO BROADBAND TODAY FOR FASTER, COST EFFECTIVE SUPPORT.

SCANNING SYSTEMS AUSTRALIA
SMARTER TECHNOLOGY FOR UPGRADES & SUPPORT
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